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(Service Oriented Architecture ,SOA)的开发建设思想，无不反映着对 IT 系统支撑
业务功能这个问题的理解上的进步。 
目前各方对于 SOA 的理解，有的从 SOA 的属性，如松耦合，灵活性等 SOA
的优良品质进行阐述；有的从 SOA 相关的技术能力，如企业服务总线(Enterprise 
Service Bus, ESB)，Web Services 标准接口技术等进行说明；也有的从 SOA 平台
软件的角度，如 IBM、BEA 等公司都有相关的平台产品，都提供了强大的 SOA
能力。本文淡化 SOA 的各种技术概念，围绕“将 IT 向业务对齐，进而为企业的
快速市场反映提供技术力量”这个 SOA 的核心思想，首先从业务分析的角度，



























After several rounds of restructuring, opening up competition pattern has 
basically taken shape between domestic telecom companies; the ability of rapid 
response to market has become a telecom enterprise's core competitive edge.  
Meanwhile, IT technology is rapidly developing; the means of supporting business 
operations is increasingly rich. The ways of thinking is the driving force behind 
technological change. From the earliest pot gruel-style development to the 
customer-server development, and then the multi-layer system development model, as 
well as the evolving SOA development and construction of thought, are all responses 
to the progress on understanding of this issue’s of how IT systems supporting the 
business functions . 
The current understanding for the SOA of the parties, some focus on the great 
quality of SOA, such as loose coupling, flexibility, etc; some focus on the 
SOA-related technologies, such as the ESB (Enterprise Service Bus), Web Services 
and so on; while others from the perspective of SOA platform software, like IBM, Bea, 
etc, all have a platform-related products, provide a powerful SOA capabilities. This 
article dilutes the various technology concepts of SOA, around the SOA core idea of 
"Make IT aligned to business, and makes the enterprise reflect rapidly to the market." 
First, from the point of view of business analysis, explains SOA business analysis 
method is generally to detail planning capacity, then from a technical perspective, by 
analysis of SOA core specification details, realize the design ideas of SOA technology 
architecture, and to incorporate the IT system planning of a telecom enterprise with a 
accessibility module of resource data management: network resource scheduling elves 
(hereinafter referred to as R-DEMO) as the instance. As important support ability, 
after R-DEMO is on line, it’s the key to improve the related business process. 
The purpose of this article is that by clearing up the core idea of SOA theory, 















maximum benefit when their IT system is constructing. 
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SOA 首先在业务层面支持业务问题的分解，比如 IBM 公司推荐的组件化业
务模型（Component Business Modeling, CBM），不仅把业务空间按领域进行纵向
的分解，而且进一步说明，在不同的领域都存在一个横向的层次划分，结构上类
似于 OSI 的分层模型，上层功能依赖下层功能。这样的分解方案，能充分全面的
把握要解决的问题的全貌。关于 CBM 的分析，详见本文 3.1 节。 
然后，SOA 在 IT 技术规范上，以技术向业务对齐为最主要的目标。相比 J2EE





题，SOA 提出 BPEL 的流程规范，并且能和 SCA 规范有机的结合；为实现业务
数据在不同组件之间的灵活流动，SOA 提出了定义数据模型的 SDO 规范。而在
IT 基础设施上，SOA 也提出了众多配套的支撑类技术和规范[3]。如企业服务总
线（Enterprise Service Bus, ESB）技术提供服务调用的地址透明能力[4]，WS-安全
/加密系统规范提供一个全局性的安全规范参考等。另外，作为一个整体解决方
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